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Bringing Biometrics to Life, Responsibly 

I am pleased to announce launching of Simply Biometrics (SB), a Biometric Hardware and 
Software distribution company. SB is a sister concern of Human Recognition Systems Ltd, a 
market leader in delivering state of the art biometric solutions across different industry 
sectors. 

Over the last few years biometric market has seen significant growth and SB will focus 
exclusively on meeting the emerging market requirements for biometric hardware and 
software. Our aim is to become a one stop biometric shop.  

Our extensive network of exclusive partnerships with OEMs allows us to offer 
comprehensive range of biometric hardware and software. All our customers will benefit 
from well established and reputable brands that meet and exceed the industry standards. 
Our partners will also benefit from the extensive experience of our dedicated team of 
consultants and technical account managers, who focus on actively identifying commercially 
robust technologies, undertake market research and where possible develop bespoke 
solutions. 

We also understand that maintenance and support capability is crucial to successful project 
management and offer unparallel support capability for all our products. Our in-house team 
of software and hardware engineers allows us to offer excellent support and service level 
capabilities to meet your requirements. 

While biometrics market is rapidly expanding and gaining traction we understand that the 
rapidly evolving technology makes it hard to keep pace with. We offer comprehensive 
training programmes to help you build extensive technical and project support capabilities to 
ensure that you can take advantage of new business opportunities. 

Finally SB is committed to building trusting and lasting business relationships with our 
partners and customers. We hope to work in close synergy and embark on a journey with 
you to better understand and fulfil your requirements. 

 

Neil Norman 

Neil Norman 

Chief Executive Officer 

  

 

 

 

 

 

 

 

 



 

 

 

SP&PG Page 4   

Ver 2.0   

1 Introduction 

1.1 About Simply Biometrics 

Simply Biometrics (SB) is a one stop biometric shop designed to help system integrators 
and security consultants address the emerging biometric and identity management markets 
around the World.  

SB offers a complete range of biometric hardware and software applications utilising its 
excellent network of partners. Our strong relationships with leading OEMs in the industry 
coupled with an excellent delivery model enable us to offer highly competitive prices.  

SB will also offer comprehensive second line and onsite services on demand and provide 
bespoke training packages to help system integrators develop competence in developing 
biometrics solutions. We have a team of experienced consultants who can help you identify 
the right technology to meet your changing requirements.  

1.2 Partnering Options 

SB understands that the right way to move forward is to engage in long term mutually 
beneficial partnerships. We offer three different partnership levels i.e. Platinum, Premier 
and Standard with wide ranging benefits in terms of privileged pricing, delivery schedules 
and support and service level agreements. For more information on our membership 
schemes please contact our account managers on 0151 230 5599.   

1.3 Training Programmes 

SB amongst its solution portfolio also offers comprehensive Biometric Training Programme 
(BTP) to help system integrators achieve competence in developing and supporting 
biometric solutions. Our team of experienced Biometric Consultants have extensive 
experience of helping large and small system integrators develop competence across 
developing, delivering and supporting biometric solutions.  

We offer training on the following modules: 

(a) Commercial/Sales Training 

(b) Beginners Basic Biometric Hardware and Software Integration and Maintenance 
Course 

(c) Advanced Biometric Hardware and Software Integration and Maintenance Course 

For more information our training team can be contacted on: 

Tele: 44 (0) 151 230 5599 Email: training@simplybiometrics.com 

A technology consultant will be able to assist you in identifying the right training module for 
your business requirements. 

1.4 Corporate Responsibility 

While we are committed to helping system integrators, time attendance, physical and logical 
access control companies address the emerging biometrics market we are equally 
concerned that the technology be used responsibly by qualified personnel. To ensure that 
the technology is used responsibly we where necessary will request clients for additional 
information. SB is committed to the responsible and ethical use of biometrics and 
associated technology. 

mailto:training@simplybiometrics.com
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2 How to Place Your Order 

For easy access to your account information and our product portfolio; using 
www.simplybiometrics.com is quick and easy. You will need to fill up our application and 
after completing fax it to 44 (0) 151 254 2999. Alternatively the form can be sent by post to: 

Simply Biometrics 

1st Floor Building 2000, 

Vortex Court, Enterprise Way 

Wavertree Technology Park 

Liverpool, L13 1FB 

United Kingdom 

While filling up the forms you will have the option of choosing our different membership 
options which will specify the amount of purchases you can make in one calendar month and 
the support and service level agreements applicable to you. 

Accounts are normally activated within one to two working days; you will then be emailed 
your user name and password. Clients needing multiple user names and accounts are 
requested to contact us. 

On receiving your password and user name you will be able to log onto our secure 
ecommerce website. This will allow you access to product pricing information and billing for 
all purchases made will have to be done at the end of the calendar month. When a user 
places order the system will generate an order number, billing address and shipping address 
amongst other information, copy of which will also be emailed to the users email address.  

 

 

 

All prices seen on the web will reflect customer contract pricing unless where special 
discount rates are offered as part of our privileged membership schemes.  
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3 Important Things You Should Know Before Placing Order 

3.1 Order Changes 

Any changes to the original order must be received via email info@simplybiometrics.com 
or fax 44 (0) 151 254 2999 within 24 hrs of placing the order.  These may include: 

(a) Cancellations 

(b) Additions 

(c) Deletions 

(d) Any other changes 

3.2 Lead Times and Online Tracking 

Delivery times and schedule are expected to vary from product to product; it is our 
endeavour to ensure that the delivery time is kept to bare minimum. Our state of the art 
order tracking system allows you to conveniently log onto the web and track your order 
status.  Please check the system for up to date guidance on specific product lead times.   

3.3 Returns & Repair Policy (Products outside Service Level Agreement)   

3.3.1 Faulty Product Returns within 14 Days 

Products will only be replaced if: 

(a) They are returned within 30 calendar days of purchase. 

(b) They are returned in original packaging. 

(c) There is no damage to the product or packaging. 

(d) The product is returned complete including instructions, leads and ancillary 
equipment. 

(e) Original invoice number is included.  

(f) A description of the fault is included. 

* No cash refunds will be given, you are requested to ensure that you read terms and conditions before placing 
your orders.  

3.3.2 In Warranty Repairs Outside of the 14 Day Period: 

(a) Where the product is within the manufacturers warranty period SB will forward the 
product to the manufacturer for repairing in line with the manufacturers warranty 
terms. 

(b) A description of the fault should be included with the shipment. 

(c) No exchanges or credits will be given by SB unless this is expressed in the 
manufacturer‟s warranty terms. 

(d) The warranty for the product will commence on the date of the SB sales invoice.   

(e) The customer is liable for any costs that may arise from the warranty claim. 

(f) Details of each product warranty can be made available through your Account 
Manager or Sales representative. 

3.3.3 Out of warranty repairs 

(a) All charges made by the manufacturer for the repair, including delivery and 
handling charges will be paid for by the customer. 
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(b) Prior to any charges other than the inspection charge being incurred, the customer 
will be informed of the repair details and the charge. 

(c) Each consignment of the faulty goods should have an official Order Number to 
cover any repair charges once the quote for the repair has been issued.   

3.3.4 Expected Repair Times  

(a) The expected turnaround time for repairs is 3 to 4 weeks*. 

*It should be noted that the lead times for repairs is dependant on the support and service level agreement, 
manufacturers‟ repair policy and the availability of spare parts and therefore may vary. 

3.3.5 Non – Faulty Products  

Refunds for the purchased products will be given where: 

(b) Products are returned within 14 calendar days of purchase.  

(c) The product is returned with the original invoice number. 

(d) The product is unused. 

(e) Products are returned in their original packaging. 

(f) There is no damage to either the product or the packaging. 

(g) The product is returned complete, including instructions, leads and ancillary 
equipment. 

* No cash refunds will be given. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

SP&PG Page 8   

Ver 2.0   

4 Biometric Hardware and Software Guide 

4.1 Hand Geometry Recognition  

4.1.1 IR Recognition Systems Inc 

Handkey Readers for Access Control 

IR Recognition Systems, Inc. brings the true security and convenience of 
biometric technology within reach of most access control applications. 
The HandKey utilises field-proven hand geometry technology that maps 
and verifies the size and shape of a person's hand all in less than one 
second.  

For the highest level of security, flexibility and ease of integration, the combination of the 
HandKey II and iCLASS contact-less smart card technology from HID is unbeatable. 
Both the HandKey and iCLASS technology are specifically designed to meet the needs of 
access control. This combination offers a fast, reliable and affordable solution for 
applications both large and small. 

HandPunch for Access Control and Time Attendance 

Designed for companies with less than 50 employees needing a simple 
time and attendance system, the HandPunch 1000 features: 

» Red/green light indicator  

» Saves money over card-based systems  

» Provides the most accurate time and attendance solution available  

» Fast and easy to use  

» Eliminates badges  

» Eliminates buddy punching 

In addition to these features the HandPunch 3000 has an onboard 
capacity of 512 users which through memory upgrades is expandable to 
32,512 users.   

Outdoor frame for a Hand Geometry Reader provides user flexibility of 
deploying readers outside. 

 

IR Hand Geometry Readers  

 

# DESCRIPTION (IR Readers) PROD_CODE 

1 HandKey II HK-2 (T1) 

2 E6 HandKey ID3D-R (T1) 

3 E6 Outdoor 
ID3D-RW 

(T1) 

4 HandKey CR HK-CR 

5 HandPunch 3000 HP3000 

6 HandPunch 3000e HP3000e 

7 HandPunch 1000 HP1000 

8 HandPunch 1000E HP1000E 
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IR Hand Geometry Accessories  

 

# DESCRIPTION (IR Accessories) PROD_CODE 

1 
Operational Battery Backup with Power Management 
Board 

BB100 

2 Network DC-102 Data Converter DC-102-220 

3 HKII/CR Power Supply 230VAC to 13.5 VDC GB PS220UK 

4 Internal 2,400 baud Modem - E Series MD-200 

5 Internal 14.4K Modem - F Series MD-500 

6 Internal Ethernet - E Series EN-100 

7 Ethernet - F Series EN-200 

8 External Prox Reader 26bit PROX 

9 Internal iClass Reader (OEM-100 cfg 11142) iCLASS-100 

10 Internal MiFare reader SC-100 

11 HandKey II/CR Table top secure mount TM100 

12 ID3D-R/RW Recessed wall mount kit WM200 

13 ID3D-R/RW Surface wall mount kit WM201 

21 Internal heater for enclosures INT-HTR 

14 Hurricane Outdoor - 1-5 Units HURCNE (T1) 

15 Hurricane Outdoor - 6-15 Units HURCNE (T2) 

16 Hurricane Outdoor - 16 > Units HURCNE (T3) 

17 Tsunami Outdoor - 1-5 Units TSNAMI (T1) 

18 Tsunami Outdoor - 6-15 Units TSNAMI (T2) 

19 Tsunami Outdoor - 16> Units TSNAMI (T3) 

20 Steel Outdoor Enclosure with Backplate* ENC 

 

IR Hand Geometry Software  

 

# DESCRIPTION (Software) PROD_CODE 

1 HandNet Software -1 to 5 readers HN-2-T1 

2 HandNet Software -6 to 25 readers HN-2-T2 

3 HandNet Software -Unlimited Readers HN-2-T3 

4 HandNet Upgrade - T1 to T2 HN2T2UP 

5 HandNet Upgrade - T2 to T3 HN2T3UP 

6 Backhand HN75220 

HandNet for Windows: HandNet gives you networked access 
control that's easy to install, simple to use, effortless to administer, 
and affordable. You'll enjoy complete door monitoring in real time 
for multiple sites. Remote sites can be monitored via modem or 
Ethernet. Every HandKey unit has a built-in door controller, so you 
can create an access control network by simply attaching a PC.  

4.2 Fingerprint Readers (Bioscrypt, Sagem, IR and Precise Biometrics) 

4.2.1 Bioscrypt Fingerprint V-Series Verification with Integrated Proximity Reader 

The V-Prox™ leverages finger scan verification and proximity card reader technology to 
prevent unauthorised access.  
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The reader matches the finger-scan of the person seeking entry to the identity of the card-
holder. This dual factor solution combines a self-contained finger-scan verification module 
and an HID proximity reader.  

 

V-Prox V-Pass 

  

 

V-Smart V-Station Enclosures 

  
 

Bioscrypt Fingerprint Readers 

 

# DESCRIPTION (Bioscrypt Readers) PROD_CODE 

1 3D Face Enrollment Scanner 3D F18276 

2 3D Face Scanner 3D e29888 

3 V-Prox Fingerprint Reader with internal HID Prox Reader V-PROX-A 

4 
V-Smart Fingerprint Reader with internal MIFARE Smart Card 
Reader 

V-SMART-A-G 

5 
V-Smart Fingerprint Reader with internal iClass Smart Card 
Reader 

V-SMART-A-H 

6 
V-Flex Fingerprint Reader with Wiegand Input/Output and field 
configurable fingerprint search option 

V-PASS-FX 

7 
V-Station Base Model, Fingerprint terminal with LCD, Keypad, 
Ethernet, 232, 485, TTL & Wiegand Communications, Stores 
3000 Fingerprints 

V-STATION-A 

8 V-Station Base Model plus 1 to 500 fingerprint search option V-STATION-A-S 

9 V-Station Base Model with integrated HID Proximity reader V-STATION-A-P 

10 
V-Station Base Model with integrated HID iClass contactless 
smart card reader 

V-STATION-A-H 

11 
V-Station Base Model with integrated MIFARE contactless smart 
card reader 

V-STATION-A-G 
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4.2.2 Sagem Fingerprint Readers 

MorphoSmartTM Optic Multi-purpose fingerprint processing 
unit 

» Self-contained device for template storage (up to 2000 
records), processing, verification, identification 

» Match-On-Card optional  

» RS 232 or USB 

 

MorphoAccess 

The MorphoAccess™ terminals can be configured in two operating modes, time & 
attendance or access control.  

 

MA 100 OMA MA 500 

 
 

 

» The MorphoAccess™ MA 500 versions exclusively operate in fingerprint identification 
mode. They offer a fingerprint storage capacity of 2 templates per person for up to 800 
persons with the MA500, and 48,000 persons with the MA520. The MorphoAccess™ 
500/520 versions include a contact less card reader compatible with the MIFARE® 
technology.  They authenticate card holders by matching their fingerprints against the 
templates stored in their card or in the terminal.  

Sagem Fingerprint Readers 

 

# DESCRIPTION (Sagem Readers) PROD_CODE 

1 MA 100 Model 1:500 People 25226597-4 

2 MA 110 Model 1:1 iClass card reader and 1 :500 people  25247223-0  

3 MA 120 (Pro) Model 1:1 Mifare or Desfire card reader and 1 :500 people  25218848-2  

4 MA 500 Model 1:3000 people  26055353-9  

5 MA 520 Model 1:1 Mifare + 1:3000 people  26055331-0  

6 OMA 520 OMA Model Outdoor model 1:1 Mifare + 1:3000 people  26055322-4  

7 MA 521 Fake Finger Detection + 1:1 Mifare + 1:3000 people 26155355-0  

8 MA 521 Fake Finger Detection + 1:1 Mifare + 1:3000 people  26055330-7  
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4.2.3 Precise Biometrics Fingerprint Readers  

Precise Biometrics develops and supplies world-leading and user-
friendly biometric security solutions for authentication using 
fingerprints.  

Precise 200 MC for Logical Access 

The Precise 200 MC combination fingerprint and smart card reader, 
provides strong biometric security architecture and 2-factor authen-
tication. To enhance security and privacy, all required biometric 
matching and smart card functionality is processed within the 
device using an embedded microprocessor platform.  

Precise 250 MC for Logical Access 

The Precise 250 MC is a combined fingerprint and smart card 
reader that offers a secure and privacy-enhancing biometric 
architecture. Used together with the Precise Match-on-Card™ 
technology offers combination of fingerprint and smart card reader 
for two-factor authentication. 

Precise Biometrics for Physical Access 

 

Precise BioAccess 
200 Reader 

Precise BioAccess 
200 Enrolment 

station 

 

 

 

 

Precise Biometrics Software 

Precise BioMatch™ Pro Toolkit 

Precise BioMatch™ Pro Toolkit is a development tool to integrate Precise Match-on-Card™ 
technology into a software application that uses smart cards and requires identification of a 
user. 

Precise BioMatch™ Pro 

Precise BioMatch™ Pro is the component in an application handling the fingerprint 
enrolment and verification. The Precise BioMatch Pro™ is optimized for Precise Match – on 
- Card™ solutions, but could also perform a match on PC or in a server. In combination with 
a Precise 200 series fingerprint reader, the matching could take place in the fingerprint 
reader itself. 
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Precise Biometrics Fingerprint Readers  

 

# DESCRIPTION (Precise Readers) PROD_CODE 

1 Precise 100 XS DC 010111 

2 Precise 200 MC DC 010106 

3 Precise 250 MC DC 010108 

4 Precise BioAccess 200  DC 010110 

  Smart Card   

1 Precise Biomatch SC64 DE 010020 

2 Precise Biomatch SC64-SC4 DE 010021 

4.3 Iris Cameras (Panasonic) 

Iris recognition systems can verify identities automatically, without attendants, in a matter of 
seconds. And no contact with the iris cameras is required, which eliminates wear and tear, 
and contamination issues. The systems involve no lasers, bright lights, or any hazardous 
technology at all.  

4.3.1 Panasonic Iris Cameras 

 

 

 

 

 

 

 

 

 

Panasonic Iris Camera and Accessories 

 

# DESCRIPTION (Panasonic) PROD_CODE 

1 Panasonic Iris Camera - BM-ET200E BM-ET200E 

  Licenses   

2 1000 User License - BMEU31000 BM-EU31000 

3 5000 User License - BMEU35000 BM-EU35000 

4 Iris reader admin software including 5000 iris codes BM-ET200AE 

  Accessories   

5 Wiegand Card for BM-ET200E BM-ETA201E 

6 CCTV camera module BM-ETC202E 

7 HRS Iris Demo Case (including X-Over lead and PSU) HRS-ICSE 

8 HRS Iris Camera Enclosures   HRS-ICRC 

 

 

 

BM-ET 200 Panasonic BM-ES330 
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4.4 Vein Recognition 

4.4.1 Hitachi Vein Readers 

Hitachi‟s finger vein authentication technology, which verifies a person‟s identity by reading 
the pattern of blood vessels in his or her fingers. These blood vessel patterns are unique to 
each individual, much like fingerprints or retinas, only they are hidden securely under the 
skin, making them all the more difficult to counterfeit. Hitachi‟s finger vein authentication 
technology is already being used to verify user identities for ATMs, door access control 
systems and computer log-in systems in Japan and around the world. 

 

 

 

 

 

 

 

 

 

 

Hitachi Vein Readers Products and Software 

 

# DESCRIPTION (Hitachi) PROD_CODE 

1 H1 USB Scanner PCT-KC8203 

2 Windows XP SDK H1-PC-SDK-010 

3 Windows Vista SDK 
HIT-H1-PC-SDK-

VI-010 

4.4.2 Fujitsu Vein Readers 

Fujitsu Laboratories Limited has recently introduced it‟s newly developed and the most 
advanced technology for the world‟s first contact less biometric authentication system that 
can verify a person‟s identity by recognizing the pattern of blood veins in the palm. 

Fujitsu‟s new technology is a combination of a device that can read the pattern of blood vein 
patterns in the palm without making physical contact and software that can authenticate an 
individual‟s identity based on these patterns. Infrared light is used to capture an image of 
the palm as the hand is held over the sensor device. The software then extracts the vein 
pattern and compares it against patterns already stored in the database. 

 

 

 

 

 

 

 

 

Hitachi Finger Vein H1 
Unit 

Hitachi Finger Vein 
Door Access Unit 

Hitachi Embedded 
Reader 

 
  

Fujitsu PalmSecure 
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Fujitsu Vein Readers Products and Software 

 

# DESCRIPTION (Fujitsu) PROD_CODE 

1 PalmSecure Developer Package SDK + Sensor FAT13S1A01 

2 
PalmSecure Sensor Guide Kit Sensor, Sensor Holder, 
Sensor Guide, USB Cable, PC Login Software 

FAT13-SGK  

3 PalmSecure for OEM 1 X Sensor FAT13M1S1  

4.5 Mobile Fingerprint Biometrics (Crossmatch, Cogent Systems) 

4.5.1 Crossmatch Mobile Fingerprint Reader 

The SMC-800 is a wireless, battery-powered, handheld unit used to 
read and verify data from secure personal identification cards. The 
SMC-800 can read an individual's fingerprint and compare it to a 
biometric profile stored on a card, in the device‟s memory or on a 
remote server. The SMC-800 then displays the matching results and 
the data (the cardholder's name, ID number, picture, or any other 
recorded information) on its touch-sensitive, colour LCD screen for 
highly secure identification or verification.  

Accessories 

The ballistic nylon carrying case for the SMC-800 is designed to protect the unit while 
allowing easy access. The top portion flips open to reveal the face of the unit. The case 
comes with a tethered stylus as well as o-rings that allow for various attachments:  

• Neck and shoulder strap 

• Spring loaded retractable tether with quick connect  

• Police-style belt clip  

Crossmatch Mobile Fingerprint Reader  

 

 
# 

DESCRIPTION (Crossmatch) PROD_CODE 

1 Be.U Mobile Contact, MIFARE SMC-800M  

2 Be.U Mobile Contact, MIFARE, WiFi SMC-800MW  

3 
Be.U Mobile CAMERA Contact, MIFARE, 1D/2D Bar Code 
decoding software 

SMC-800MC 

4 
Be.U Mobile CAMERA Contact, MIFARE, WiFi, 1D/2D Bar Code 
decoding software 

SMC-
800MCW 

  Options   

5  WiFi 802.11b  SP-RF-W1-A 

6  GSM (900/1800MHz)  SP-RF-G1-A 

7  GSM (800/1900MHz)  SP-RF-G2-A 

8  CDMA (850/1900MHz)  SP-RF-CD-A 

9 Memory Expansion +256 MB SP-SD-256-A 

10 Memory Expansion +1024 MB 
SP-SD-1024-

A 
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5 Contacts and General Company Information 

5.1 Company Address 

Simply Biometrics Ltd    Switch Board:  +44 (0) 151 230 5599 

1st Floor Building 2000     Website: www.simplybiometrics.com 

Vortex Court, Enterprise Way 

Wavertree Technology Park 

Liverpool  

L13 1FB 

5.2 Departments 

5.2.1 General and Pre – Sales (UK) 

Tel: +44 (0) 151 230 5599 

Fax: +44 (0) 151 254 2999 

email: info@simplybiometrics.com 

5.2.2 Account Management (UK) 

Name: Michael Connolly 

Tel: +44 (0) 151 230 5180 

Fax: +44 (0) 151 254 2999 

email: nick.wilkinson@simplybiometrics.com 

5.2.3 Accounts and Order Processing (UK) 

Name: Lorna Jackson 

Tel: +44 (0) 151 230 5590 

Fax: +44 (0) 151 254 2999 

email: lorna.jackson@simplybiometrics.com 

5.2.4 Technical Support (UK) 

Tel: +44 (0) 151 0844 873 3667 

Fax: +44 (0) 151 254 2999 

email: support@simplybiometrics.com 
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6 Terms and Condition

Definitions 
i. The term “Seller” shall be construed as meaning Simply 

Biometrics Ltd which accepts an order for goods or services. 
ii. The term “Buyer” shall be construed as meaning the person, firm 

or company named in the order form or the person, firm or 
company which issues an order to the Seller for the supply of 
Products and or Services. 

iii. The term “Agreement” shall be construed as meaning this 
agreement. 

iv. The term “Product/s” shall be construed as meaning the products 
or goods delivered by Simply Biometrics Ltd in accordance with 
the product confirmation and/or invoice. 

Orders/Contract 
i. The Seller will accept an order from the Buyer in the form of an 

official purchase order, sent via post, fax or email, correctly 
stating the products and services requested in a format that is 
readily understood by both parties. The terms and conditions of 
the Agreement will come into effect once the Seller accepts the 
order. 

ii. All quotations are valid for a period not greater than 30 days. The 
Seller shall endeavour to maintain prices quoted but the Seller 
maintains the right to increase quoted prices at any time to take 
account of increased costs including, but not limited to, costs of 
labour, materials, carriage or other overheads. 

iii. Upon receipt of an order, the Seller will provide those Products 
and/or Services to the Buyer according to a pre-agreed delivery 
date. Any time or date named by the Seller for the delivery of any 
Products or Services is given as a forecast in the light of 
prevailing conditions and is given and intended as an estimate 
only. 

iv. The Buyer represents and warrants that they are (i) duly 
incorporated, validly existing and in good standing under the 
laws of the country in which they are incorporated; and (ii) that 
they have all requisite corporate authority to execute, deliver and 
perform their obligations under this Agreement. 

Price & Payment Terms 

i. The Buyer shall pay the Seller for the Products and Services as 
described in the applicable Invoice.  

ii. The Buyer shall pay the Seller within thirty (30) days of receipt of 
invoices submitted by the Seller unless the amount has been 
paid in advance. Any invoice remaining unpaid for more than 
thirty (30) days from receipt shall accrue interest at a daily 
compound rate of three per cent (3%) above the base rate then 
prevailing at the Royal Bank of Scotland plc. In the event of any 
good faith dispute with regard to a portion of an invoice, the 
undisputed portion shall be paid as provided herein. Upon 
resolution of the disputed portion, any amounts owed to the 
Seller shall be paid with interest at the rate set forth above 
accruing from the date such amounts were originally due.  

iii. All prices relating to Products and / or Services exclude tax, 
shipment, insurance and installation, unless otherwise stated.  

iv. Prices do not include the costs of recycling products covered by 
the European WEEE Directive2002/96/EC, and such costs may 
be added to the prices quoted. 

v. The Seller will at its discretion either refund the cost or replace or 
repair free of charge any Products proved to the Company‟s 
satisfaction to have been lost or damaged in transit up the 
moment of delivery provided that within five days of receipt of the 
Products in the case of damage or within fourteen days of receipt 
of invoice in the case of loss the Customer notifies both the 
carrier and the Company in writing of the nature of the damage 
or loss.  The Company accepts no liability for delay in transit.  
Unless the Products are checked on receipt the carriers 
documentation should be endorsed „unexamined‟.   

vi. All accounts are payable on demand.  In the absence of demand 
payment in full for the goods supplied shall be made by the 
Buyer to the Seller on or before the last day of the month in 
which the Seller‟s invoice is dated.  In the event of payment 
being made by cheque such payment shall not be deemed to 
have been made until such cheque be honoured.   

vii. The buyer shall not be entitled to withhold, suspend or set off 
payment for goods delivered for any reason whatsoever. 

viii. There will be a reasonable charge made on the each occasion 
for any cheque rendered in payment where the cheque has to be 
represented or is initially refused. 

ix. The Seller shall be entitled to charge such reasonable costs as it 
may incur in recovering any overdue balances from the Buyer 
and such costs shall be added to the buyer‟s existing overdue 
balances.  

x. The seller shall be entitled to suspend or cancel any or any 
further deliveries of goods due under this or any other contract 
between the Buyer and the Seller: (a) if any payments due from 

the Buyer to the Seller under this or any other contract between 
the Buyer and the Seller is overdue: (b) if the Buyer fails to take 
delivery of any goods ordered under this or any other contract: 
(c) if the price of the goods delivered or to be delivered to the 
Seller under this or any other contract, being goods in respect of 
which payment has not been received by the Seller from the 
Buyer, exceeds the limit of credit that the Seller may have from 
time to time by notification in writing or otherwise afforded to the 
Buyer; (d) if any proceedings have been commenced or 
threatened against the Buyer in which the Buyer‟s solvency or 
credit worthiness is at stake or is in any matter an issue, or if at 
any time the Seller is advised of circumstances casting doubt 
upon the Buyer‟s credit worthiness and satisfactory security for 
payment is not given by the Buyer upon request made by the 
seller.   

Acceptance and Ownership of Goods 

i. Upon receipt of goods supplied by the Seller, the goods must be 
inspected promptly within fourteen (14) days for faults or defects, 
if any. After this period, the Product will be deemed accepted. If 
the Seller agrees to the return of the product at its choosing, it 
must be sent via recorded delivery in its original condition with 
packaging and a return note. The return costs may be at the cost 
of the buyer. 

ii. Title to Product will remain with the Seller until complete and full 
payment in respect of those Products and Services have been 
received from the Buyer and said funds have cleared. Until such 
payment is received, the Buyer must insure and store the 
Product separately – where reasonably possible – and the Buyer 
may not modify, pledge or sell the Product. 

Warranty 

i. The Seller provides no additional warranty for the Product, 
unless explicitly stated in writing. The manufacturer of the 
Product in question shall provide all such warranties and the 
Buyer shall be subject to the manufacturer‟s terms and 
conditions. The Seller, where reasonably possible, and at its 
discretion, will coordinate any such claims against warranty on 
behalf of the Buyer. 

Liability 
i. The Seller‟s liability (whether in contract, tort, including (without 

limitation) negligence or otherwise) to the Buyer concerning 
performance or non-performance by the Seller, or in any manner 
related to this Agreement, for any and all claims, shall be limited 
to the value of goods and services detailed in the related invoice 
or purchase order. 

ii. The Buyer‟s exclusive remedy for any claim arising out of this 
Agreement shall be for the Seller, upon receipt of written notice 
of a breach of this Agreement, to use reasonable efforts to cure 
the breach at its expense. Any action by either party must be 
brought within 28 days after the cause of action arose. 

iii. In no event shall either party be liable (whether in contract, tort 
(including negligence) or otherwise) for any loss of production, 
loss of or corruption to software or data, loss of profits or of 
contracts, loss of business or of revenues, loss of operation time, 
loss of goodwill or reputation, whether caused directly or 
indirectly, or for any indirect, incidental, punitive or consequential 
loss, damage, cost or expense whatsoever.   

Force Majeure 
i. Neither party shall be liable for any delays or failures in 

performance (other than payment obligations hereunder) due to 
circumstances beyond its reasonable control including, without 
limitation, acts of God, inclement weather, fire, explosions, 
floods, strikes, work stoppages, war, slow downs or other 
industrial disputes, riots or civil disturbances and acts of 
government. 

Termination 

i. Either party may terminate this notice in writing if i) the other 
commits a material or persistent breach of this Agreement and 
fails to remedy this within 30 days of written notice from the other 
or ii) becomes insolvent or is unable to pay debts as they fall 
due. 

ii. In the event of termination of the Agreement, all outstanding 
orders will be fulfilled according to the Agreement terms and 
conditions and associated payments shall be forthcoming from 
the Buyer. 

Your Obligations as a Customer 
i. The Buyer confirms that it will ensure that all goods are properly 

installed and used in accordance with the Health and Safety at 
Work Act1974.  The Buyer shall indemnify Simply Biometrics Ltd 
against claims, damages, losses, costs and expenses arising out 
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of that Act, or otherwise arising out of the goods, including those 
incurred by Simply Biometrics Ltd as a result of claims made 
against Simply Biometrics Ltd by third parties arising out of the 
combination or use of the Equipment with any incompatible 
ancillary products that may be connected to the Equipment and 
Software.  

ii. The buyer shall insure the goods against theft or any damage 
howsoever caused until their price has been paid or until sale, 
whichever shall first occur, and the Seller shall be entitled to call 
for details of the insurance policy.   

iii. The Buyer must provide Seller with all reasonable courtesy, 
information, cooperation, facilities and access to enable the 
Seller to perform duties, failing which the Seller shall not be 
obliged to perform any service or assistance. 

Data Protection 

i. The Buyer‟s data will be held and/or transferred in strict 
accordance with the applicable data protection laws. 

Jurisdiction 

i. This Agreement shall be governed by and construed in 
accordance with the laws of England and Wales and will be 
subject to the exclusive jurisdiction of the English Courts. 

Publicity and Advertising 
i. The Seller on occasion may wish to explicitly reference the 

association with the Buyer for marketing or advertising purposes. 
The Seller will formally notify the Buyer in writing of any such 
intentions as and when they occur with the sole exception of 
making reference to the association on the Seller‟s website. 

Miscellaneous 
i. If any term or provision of this Agreement is found by a court of 

competent jurisdiction to be invalid, illegal or otherwise 
unenforceable, the same shall not affect the other terms or 
provisions hereof or the whole of this Agreement, but such term 
or provision shall be deemed modified to the extent necessary in 
the court's opinion to render such term or provision enforceable, 
and the rights and obligations of the parties shall be construed 
and enforced accordingly, preserving to the fullest permissible 
extent the intent and agreements of the parties herein set forth. 

 


